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A
ct as an individual com

plaint resolution body
A
ttem

pt conciliation betw
een you and the service

M
ay m
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m
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W
hat they do

They focus on resolving the com
plaint

Best For: 
Public or private health services
D

isability S
ervices

S
ervice Q

uality, com
m

unication, treatm
ent concerns

Step
 1 

S
peak to a staff m

em
ber 

S
ubm

it a feedback or com
plaint

form

S
end an em

ail or letter 

A
sk for their com

plaints policy

Com
plain to the service or
organisation first 

Start 
Here

N
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ission
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A
cknow

ledge your com
plaint

Explain their process

R
espond w

ithin a reasonable
tim

efram
e

O
ffer a resolution or explanation

If the issue is unresolved O
R

if another pathw
ay is m

ore
appropriate you can escalate

W
hat they do

They focus on registrations and professional
standards

Best For: 
C
oncerns about an individual registered practitioner 

Proffesional C
onduct 

C
om

petence
B
reaches of proffesional standards

A
ssess the risk to public safety

Investigate practitioner conduct
Take regulatory action

W
hat they do

They focus on N
DIS related com

plaints

Best For: 
N

D
IS

 funded services or providers
Plan im

plem
entation issues

W
orker conduct 

R
estrictive Practices

S
ervice agreem

ents

Investigate provider com
pliance

Enforce N
D

IS
 practice standards

R
equire corrective action


